VOLUNTEER APPLICATION FORM	March 2017
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Ready for your next volunteering challenge?
HepatitisWA (Inc) is a community-based organisation, providing information, education and support services to people affected by or at risk of hepatitis, health care professionals and the general community.  Agency services include:
· Hepatitis Helpline
· One-to-one client support
· Facilitating support groups and public meetings
· Operating a Needle & Syringe Program (NSP)
· Resource distribution
· Community education
· A website, and newsletters.

HepatitisWA’s Telephone Information & Support Service is maintained primarily by volunteer staff, and provides information on hepatitis A, B and C.  Volunteer staff have the opportunity to interact with NSP clients who access HepatitisWA and to participate in health promotion and community events such as university Orientation Days, health fairs at schools and local councils, as well as information stalls and other general community events.
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PO Box 67 Francis st, 
Northbridge WA 6865
Phone:  (08) 9227 9802
Fax: (08) 9227 6545
volcd@hepatitiswa.com.au

www.hepatitiswa.com.au

Applications should be forwarded by post, fax or email to:
Steve Fragomeni
Volunteer Coordinator
HepatitisWA 
















THE VOLUNTEER PROGRAM



There are two parts to the Volunteer Program:
1.	A two (2) day training program.  Sessions include effective communication skills, information on hepatitis A, B, and C, anti-viral treatment, harm reduction, psychosocial issues, and making referrals.  It is a requirement that ALL training sessions are attended.  
2. [bookmark: _GoBack]A twelve (12) month work period, which includes a 3-month probationary period, in which volunteers staff the NSP & Helpline located at HepatitisWA’s premises, and has the opportunity to participate in health promotion events. Volunteers are expected to complete a minimum of one (4 hour) shift per fortnight.  There will be occasions when volunteers are approached to do additional shifts to cover sick leave, holidays, etc.  The shifts available are 9.00 am – 1.00 pm and 1.00 pm - 5.00 pm Monday to Friday. Supervision is provided.  Quarterly in-service training is offered to volunteers and it is a requirement that at least two in-service trainings are attended.

Volunteer duties include:
· Needle Syringe Provision
· Providing information and support to clients who may ‘walk-in’ to the office
· Maintaining up-to-date knowledge of viral hepatitis
· Staffing Hepatitis Helpline
· Recording call information and compiling statistics
· Sending out printed resources to clients
· Maintaining stocks of resources
· Undertaking other tasks consistent with the position as required by the Community and Development Officer

People interested in applying to be a volunteer must have:
· A non-judgmental and open-minded attitude towards injecting drug use
· Well developed interpersonal skills
· The ability to work with people from diverse backgrounds
· The ability to work both independently and as part of a team
· A commitment to the training program, supervision sessions and in-service training
· A commitment to the values and goals of HepatitisWA

Applications will be short-listed and suitable applicants will be invited for an interview. All applicants will be advised of the outcome of their application and will be able to access feedback if required.  Training dates are March 28th and 29th, 2017.

If you have any enquiries about the program please contact Steve Fragomeni,
Volunteer Co-ordinator on 9227 9802 or via email at volcd@hepatitiswa.com.au 
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HepatitisWA (Inc)
Volunteer Training Program

Application Form


Last Name 	 First Name 	

Address 	

	

Telephone (work) 	  Home  	

Fax 	  Email  	

Date of Birth  	

Please tell us…………..

1. Why you are interested in being a volunteer with HepatitisWA:

	

	

	

	

	

	

	

	

	

	

	




2.   Any educational, support or other work experience that may complement your work
           at HepatitisWA:

	

	

	

	

	

	

	


3. Any other relevant information you would like to include.

	

	

	

	

	

	

	

Please supply the name and contact details of two referees:

1.  	

	

2.  	
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